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Product Name

VDP

Complain : 304 vdp issue - not working

Technician 1. 16 floor poe switch installed 2. 11 floor poe switch install and 2 rj 45 conector change 3. 9th

Comment : floor poe switch installed and 2rj 45 conector change 4. 8 floor poe switch install and 4rj 45
conector change 5. 7th floor poe switch install and 5rj 45 conector change 6. 6 floor poe switch
installed and 3rj 45 conector change 7. 4th floor poe switch installed and all rj 45 conector change

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1. 16 floor poe switch installed 2. 11 floor poe switch install and 2 rj 45 conector change 3. 9th

floor poe switch installed and 2rj 45 conector change 4. 8 floor poe switch install and 4rj 45
conector change 5. 7th floor poe switch install and 5rj 45 conector change 6. 6 floor poe switch
installed and 3rj 45 conector change 7. 4th floor poe switch installed and all rj 45 conector change




Status Histo . .
. v Date Time Technician Status Remark Sign
: Name
20-03-2024 Sonu Kumar Completed 1. 16 floor poe switch installed 2. 11
05:05:40 floor poe switch install and 2 rj 45
conector change 3. 9th floor poe
switch installed and 2rj 45 conector
change 4. 8 floor poe switch install
and 4rj 45 conector change 5. 7th
floor poe switch install and 5rj 45
conector change 6. 6 floor poe
switch installed and 3rj 45 conector
change 7. 4th floor poe switch
installed and all rj 45 conector
change
20-03-2024 Sonu Kumar New
12:24:15
08-03-2024 Sonu Kumar Work Pending 1..floor no..6 POE which collect
12:21:33 2..floor no..7 POE which collect
3..floor no..8 POE which collect
4. .floor no..9 POE which collect
5..floor no..11 POE which collect
6..floor no..16 POE which collect
7.floor no..4 POE which collect Total
7.POE collect
08-03-2024 Sonu Kumar New
10:50:44
07-03-2024 Sonu Kumar New
10:07:49
22-02-2024 Sonu Kumar Work Pending poe switch issue 6,7,8,9,11,16 and 6
06:12:06 th floor to 18th floor all rj45 need to
chnge and all cctv camera need to
check
22-02-2024 Sonu Kumar New
03:16:47
16-02-2024 Sonu Kumar Work Pending 304 vdp issue resolved and ok
02:54:03 working done and same cmaera off
issue bcz duct side watter in poe
switch infrom to paresh sir
16-02-2024 Sonu Kumar New
12:22:17
Prev10u§ Date Time Technician Name Remark
Complain
History : 22-03-2024 06:32:19 MayurYadav

21-03-2024 03:17:00

Siddhesh Chavan

2nd floor to 18 th floor also flats lobby video issue resolved and
cctv camera issue resolved all cameras working ok terrace side
one camera bracket break




