
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12715

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892777794

Technician Name :  Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  16-09-2024 01:45:11

Vendor Details :

Company
Name/Client Name :

 Abhishek
Apartment

Customer's Mobile
:

 9892777794 Name :  Pankaj Vasa

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : recording stop issue

Technician
Comment :

Dvr hard disk faulty need to change

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Dvr hard disk faulty need to change Neeraj 21.09.2024 - 1 new 4 tb surveillance hard disk
installation done and 1 camera lift camera Recording showing

Status History : Date Time Technician Name Status Remark Sign

21-09-2024 01:57:14 Neeraj Chauhan Completed -

20-09-2024 05:48:48 Neeraj Chauhan New -

16-09-2024 05:47:06 Neeraj Chauhan Work Pending Dvr hard disk faulty need
to change

16-09-2024 01:45:23 Neeraj Chauhan New -

Previous Complain
History :

Date Time Technician Name Remark

27-08-2024 12:57:55 Neeraj Chauhan

23-08-2024 12:46:22 Neeraj Chauhan Ppm done b wing terrace camera glass damage box C wing
terrace camera glass damage and box C wing garage
camera Blue issue solve and 1 camera stand repair 1 life
camera blure issue solve 4 nos box Requr


