Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE14097

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. | 7977097662

No. :

Technician Pravin Jagade Technician Mobile : | 7262044153

Name :

Ticket Type : AMC visiting Date & Time : 18-02-2025 11:22:21

Vendor Details :

Company Ventura Alloy Customer's Mobile 7977097662 Name : Pankaj Sir -

Name/Client Bhiwandi Site : Pratik

Name :

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | Ppm

Complain : 3 cameras not working and PPM need to do

Technician Ppm done 25 camera live and 7 camera offline poe switch hang issue and ghala number 3 1

Comment : camera offline issue solved and 1 mobile add 2 nvr hikevison 8 Port poe switch cullect send to
office

Complain Desktop - Apurva Vajaria

Operator :

Remark : Ppm done 25 camera live and 7 camera offline poe switch hang issue and ghala number 3 1
camera offline issue solved and 1 mobile add 2 nvr hikevison 8 Port poe switch cullect send to
office

Status History : Date Time Technician Name Status Remark Sign

09-04-2025 PravinJagade New

02:05:02

18-02-2025 PravinJagade Work Ppm done 25 camera live and

04:18:00 Pending 7 camera offline poe switch
hang issue and ghala number {
3 1 camera offline issue
solved and 1 mobile add 2 nvr
hikevison 8 Port poe switch
cullect send to office

18-02-2025 PravinJagade New

11:22:49

PreViou_S Date Time Technician Name Remark

Complain

History : 24-04-2025 01:37:03 Rahul Mhapralkar Desktop switch issue change the switch nd problem resolved,

new 8 port switch installed in office room, 1 nos camera need
to change.
30-12-2024 03:54:00 PravinJagade Nvr and router connecting issue and camera connecting no

locally and and second godown 9 camera no view online







