
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4192

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7021041381

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  09-11-2021 11:00:40

Vendor Details :

Company
Name/Client
Name :

 Eksar Heights
Chs

Customer's Mobile :  7021041381 Name :  Panini Sir

Address :

  Mumbai , , , 400093 , Maharashtra

AMC Details :

Expiry Date :  24-02-2021 12:00:00 Type :  Comprehensive

Product Name : intercom-VDP

Complain : survey of intercom/Biometric door/video door calling

Technician
Comment :

vdp , intercom and biometric fingerprint sarvey done intercom system crystal 56 line cronok
biometric ok working vdp system check biticino lobby panal lobby to all flat only viewing in
sceen video voice issue all flat

Complain
Operator :

Desktop - Apurva Vajaria

Remark : vdp , intercom and biometric fingerprint sarvey done intercom system crystal 56 line cronok
biometric ok working vdp system check biticino lobby panal lobby to all flat only viewing in
sceen video voice issue all flat

Status History : Date Time Technician Name Status Remark Sign

04-12-2021 01:19:25 Ravi Rajbhar Completed vdp , intercom and
biometric fingerprint
sarvey done intercom
system crystal 56 line
cronok biometric ok
working vdp system check
biticino lobby panal lobby
to all flat only viewing in
sceen video voice issue all
flat

04-12-2021 10:26:59 Ravi Rajbhar New -

13-11-2021 02:18:22 Ravi Rajbhar Work Pending intercom system check

13-11-2021 11:03:55 Ravi Rajbhar New -

09-11-2021 11:00:57 Ravi Rajbhar New -

09-11-2021 11:00:40 Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician
Name Remark

11-02-2022
06:22:11

Ravi Rajbhar old DVR remove and return office bcz DVR recording issue and
stand by dvr install 16 Ch Recording going on in DVR model number
- DS7A16HGHI-F1/N Serial number-
1620170925CCWR833907752WCVU

07-02-2022
12:27:03

Siddhesh
Chavan

4 tb hdd represment and hdd install and hdd normal now recoding
started and all camera working ok


