
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2013

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7021041381

Technician Name :  Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  13-10-2020 10:28:53

Vendor Details :

Company
Name/Client Name :

 Eksar Heights
Chs

Customer's Mobile
:

 7021041381 Name :  Panini Sir

Address :

  Mumbai , , , 400093 , Maharashtra

AMC Details :

Expiry Date :  24-02-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : some images are showing small ans some is showing big

Technician
Comment :

camera satting done and all camera working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : camera satting done and all camera working ok

Status History : Date Time Technician Name Status Remark Sign

15-10-2020 12:36:57 Siddhesh Chavan Completed camera satting done and all
camera working ok

14-10-2020 12:20:09 Siddhesh Chavan New -

13-10-2020 10:59:45 Siddhesh Chavan New -

13-10-2020 10:28:53 Siddhesh Chavan New -

Previous Complain
History :

Date Time Technician Name Remark

01-09-2020 12:50:13 Siddhesh Chavan installed repaired DVR and HDD now working ok

09-07-2020 10:26:10 Atique Salmani one bullet camera gate side v. loss we checked there is
issue in power cable rushted by fungus cut the cable and
reconnected. n working ok.


