
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12617

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9372177709

Technician Name
:

 Ankit Kumar Technician Mobile :  9321859059

Ticket Type : Complain Date & Time :  02-09-2024 01:24:45

Vendor Details :

Company
Name/Client Name
:

 Dun Apts Customer's Mobile
:

 9372177709 Name :  Pandey Ji

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 10-11 floor cameras off issue

Technician
Comment :

Change power supply 2 camera change DC connect and BNC connector

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Change power supply 2 camera change DC connect and BNC connector

Status History : Date Time Technician Name Status Remark Sign

07-11-2024 02:13:41 AnkitKumar Completed Change power supply 2
camera change DC
connect and BNC
connector

07-11-2024 11:17:41 AnkitKumar New -

02-09-2024 04:00:34 AnkitKumar Work Pending Floor camera off and
splay folty work pending
1 camera reinstall sttaf
room

02-09-2024 03:12:49 AnkitKumar New -

Previous
Complain History
:

Date Time Technician Name Remark

14-11-2024 11:30:43 Sonu Kumar Some camera off issue resolved working ok and some
camera black and white colour issue resolved working ok
Rupesh visited and 4x4 box 4 nos changed

29-10-2024 01:07:11 Rahul Mhapralkar 9th floor Recording showing to client.


