
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6217

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8097647294

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  20-08-2022 01:09:31

Vendor Details :

Company
Name/Client Name
:

 Swapnalok CHS Customer's Mobile
:

 8097647294 Name :  Pande

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Comprehensive

Product Name : cCTV-Intercom

Complain : 4-5 cameras off issue

Technician
Comment :

all cameras working ok and also reset display date n time also security phone all working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : all cameras working ok and also reset display date n time also security phone all working ok.

Status History : Date Time Technician Name Status Remark Sign

20-08-2022 04:57:56 Atique Salmani Completed all cameras working ok and
also reset display date n time
also security phone all
working ok.

20-08-2022 01:10:01 Atique Salmani New -

20-08-2022 01:09:32 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

23-08-2022
05:48:08

Siddhesh Chavan intrcom display time and date satting done and 502 a wing
gorund to 5 th floor cable check and link ok to 5 th floor and
flat to duckside cable not found

20-08-2022
01:29:26

Atique Salmani login in hik connect application but sometimes bits working
but after 20 minutes it's showing error so need. laptop and
cordinate with hikvision person and kishor 5/ to 6 days not
available next Saturday can send person after call .


