
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2783

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8369347149

Technician Name :  Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Call Basis Date & Time :  06-03-2021 09:45:20

Vendor Details :

Company
Name/Client Name :

 ROSSO BRUNELLO
LEATHERS PVT.
LTD. (RB
SEAWOODS)

Customer's
Mobile :

 8369347149 Name :  Osama

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Cameras issue

Technician
Comment :

DVR on off bcz power supply issue and power supply change and faulty power supply return
client

Complain Operator
:

Desktop - Apurva Vajaria

Remark : DVR on off bcz power supply issue and power supply change and faulty power supply return
client

Status History : Date Time Technician Name Status Remark Sign

06-03-2021 03:29:25 Ravi Rajbhar Completed DVR on off bcz power supply
issue and power supply
change and faulty power
supply return client

06-03-2021 09:45:39 Ravi Rajbhar New -

06-03-2021 09:45:20 Ravi Rajbhar New -

Previous Complain
History :

Date Time Technician Name Remark

14-07-2022 10:54:57 MayurYadav dvr recording check recording stop due to abnormal
shutdown (power off) of dvr

01-07-2022 01:03:02 Prashant Nikalje Recording issue new firmware update and hdd format


