Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE13650

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8097724200
No.:
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 26-12-2024 03:00:18
Vendor Details :
Company Fortune Acres Customer's Mobile : | 8097724200 Name : Noor Sir
Name/Client Malik Bhai
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : PTZ Camera not working

Technician Power connector changed and data camera female connector also some rushted so if again off
Comment : then camera need to remooved and collect for changed female connector

Complain Desktop - Apurva Vajaria

Operator :

Remark : Power connector changed and data camera female connector also some rushted so if again off

then camera need to remooved and collect for changed female connector

Status History :

Date Time Technician Name Status Remark Sign
30-12-2024 Atique Salmani Completed Power connector changed
03:19:18 and data camera female
connector also some rushted /
so if again off then camera
need to remooved and collect
for changed female
connector
30-12-2024 Atique Salmani New
10:59:04
27-12-2024 Atique Salmani Work Pending Ptz Camera power concter
02:52:01 issue need Change concter
2pin. Call yet to be closed
27-12-2024 Atique Salmani New
01:20:50




Previous
Complain
History :

Date Time

Technician Name

Remark

23-12-2024 10:25:42

Shiva Meena

2 ip camera ricnecsan done work completed

21-12-2024 11:21:19

Shiva Meena

Cebling cet6 old 112 miter and aarmad cebling cet6 70 Miter
3 nuw camera install and 2 old camera with 25 Miter cebling
old done work completed




