
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12859

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8097724200

Technician
Name :

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Complain Date & Time :  01-10-2024 06:37:26

Vendor Details :

Company
Name/Client
Name :

 Fortune Acres
Malik Bhai

Customer's Mobile :  8097724200 Name :  Noor Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)sales office 3 camera off issue 2)construction site 3 camera off issue switch to NVR main cable
need to findout

Technician
Comment :

80 meter switch to switch cabling done all camera working. Work complete..225 metar cable
return.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 80 meter switch to switch cabling done all camera working. Work complete..225 metar cable
return.

Status History : Date Time Technician Name Status Remark Sign

18-10-2024
06:52:50

PravinJagade Completed 80 meter switch to switch cabling
done all camera working. Work
complete..225 metar cable
return.

18-10-2024
11:06:55

PravinJagade New -

09-10-2024
02:47:21

PravinJagade Work
Pending

1) sales office 3 Camera off issue
resoved 2)consruction site 3
Camera off because up link cable
issue need to Change cable 120
mtr cabling need to install And
malik sir cabin side reinstall and
viewing ok Noor Sir laptop site
Camera viewing done Disconnect
material handover to santosh bhai

09-10-2024
11:39:23

PravinJagade New -



Previous
Complain
History :

Date Time Technician Name Remark

01-10-2024 06:35:23 Anil Yadav Crane Cemara installed.

24-09-2024 10:13:43 MayurYadav Camera laging issue solve network switch change use for
extender giga switch use old switch take to office Switcher
remote not working at extender receiver location 3 camera
offline in 32 ch nvr


