Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4096

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8169358756
No. :
Technician Ravi Rajbhar Technician Mobile | 8080922965
Name : :
Ticket Type : Complain Date & Time : 23-10-2021 10:34:54
Vendor Details :
Company Rahul International | Customer's Mobile | 8169358756 Name : Nisha
Name/Client - Mira Road : Madam
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 2-3 camera issue

Technician one camera reinstall and two camera angle set with cleanup one faulty camera hondover to
Comment : client and tow camera issue resolved and online pending bcz DVR IP macth in other divice
Complain Desktop - Apurva Vajaria

Operator :

Remark : one camera reinstall and two camera angle set with cleanup one faulty camera hondover to

client and tow camera issue resolved and online pending bcz DVR IP macth in other divice

Status History :

Date Time Technician Status Remark Sign
Name

23-10-2021 Ravi Rajbhar Completed one camera reinstall and two

07:00:38 camera angle set with %
cleanup one faulty camera
hondover to client and tow
camera issue resolved and
online pending bcz DVR IP
macth in other divice

23-10-2021 Ravi Rajbhar New

01:43:47

23-10-2021 Ravi Rajbhar Work Pending ground floor Divya on and

01:41:06 two old supply install and 11
camera stated and date time gﬁ/ﬂ”
set and hdd working and 3 _—
camera video issue pending

23-10-2021 Ravi Rajbhar New

10:35:19

23-10-2021 Ravi Rajbhar New

10:34:54




Previous
Complain

Date Time Technician Name Remark

History : 10-11-2021 10:54:50 Siddhesh Chavan

21-09-2021 12:48:03 Neeraj Chauhan 5 dvr ip change and 1 office monitor show camera. 5 dvr IP
issues by IT Team.




