B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1237

Priority : Low
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9022331672
No. :
Technician Dhiraj Mane Mane Technician Mobile : | 9930953373
Name :
Ticket Type : Complain Date & Time : 25-11-2019 12:25:19
Vendor Details :
Company Nirav C P Tank Customer's Mobile : | 9022331672 Name : Nirav C P
Name/Client Tank Bharat
Name : Shah
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

accessories

Complain : fan new install 450/-

Technician Comp Name : Rayder Metal User Name : Pravin Bishnoi Work : System Complete Cpu Delivery

Comment : Status : Complete Cpu Delivery with New CPU fan Installation Done. Cash received 450 ? Cpu
fan Call not display on time that's Y No user sign taking Apni Amc software.

Complain Desktop - Kalpesh Jain

Operator :

Remark : Comp Name : Rayder Metal User Name : Pravin Bishnoi Work : System Complete Cpu Delivery

Status : Complete Cpu Delivery with New CPU fan Installation Done. Cash received 450 ? Cpu
fan Call not display on time that's Y No user sign taking Apni Amc software.

Status History :

Date Time Technician Name Status Remark Sign
25-11-2019 Dhiraj ManeMane Completed Comp Name : Rayder Metal User \
06:18:47 Name : Pravin Bishnoi Work : D \W%“j
System Complete Cpu Delivery
Status : Complete Cpu Delivery
with New CPU fan Installation
Done. Cash received 450 ? Cpu
fan Call not display on time that's
Y No user sign taking Apni Amc
software.

25-11-2019 Dhiraj ManeMane New

12:25:29

25-11-2019 Dhiraj ManeMane New

12:25:20




Previous
Complain
History :

Date Time

Technician Name

Remark

01-11-2019 10:58:41

Dhiraj ManeMane

User Name : Nirav Shah Work : Lenovo laptop slow & Hang
issue Laptop Model : Lenovo V130 Status : Windows 10
installed with Basic software +Tally Erp 9 installed Work
complete User Sign By : Nirav Shah

12-10-2019 07:02:47

Dhiraj ManeMane




