
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4173

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9321718598

Technician Name :  Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  03-11-2021 11:56:53

Vendor Details :

Company
Name/Client Name :

 Punit Infracon
Pvt Ltd

Customer's Mobile
:

 9321718598 Name :  Niranjan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Wifi camera online issue & password change issue

Technician
Comment :

online issue sloved Wi-Fi camera working OK.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : online issue sloved Wi-Fi camera working OK.

Status History : Date Time Technician Name Status Remark Sign

03-11-2021 12:30:56 Neeraj Chauhan Completed online issue sloved Wi-Fi
camera working OK.

03-11-2021 12:08:33 Neeraj Chauhan New -

03-11-2021 11:57:16 Neeraj Chauhan New -

03-11-2021 11:56:54 Neeraj Chauhan New -

Previous Complain
History :

Date Time Technician Name Remark

14-01-2022 10:11:53 YogeshDesai All three camera are now working ok can be viewed on
monitor through ezviz application. showed to client also

12-08-2021 04:13:13 Ravi Rajbhar 2 ezve wifi camera install with 16 GB memory card both
camera and add Vipul sir phone and 5g router


