
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2251

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 9619604399

Technician Name :   Technician
Mobile :

 

Ticket Type : Complain Date & Time :  20-11-2020 01:27:29

Vendor Details :

Company Name/Client
Name :

 Punit Greenland
LLP

Customer's
Mobile :

 9619604399 Name :  Niranjan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : start on smart tv through ivms

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : cannot start on tv as dicussed with hikvision team

Status History : Date Time Technician Name Status Remark Sign

20-11-2020 01:27:29 New -

Previous Complain
History :

Date Time Technician Name Remark

15-10-2020 06:00:24 Neeraj Chauhan 1 camera install and 1 camera dvr side bnc connector
change used 1 bnc out 1 camera and setting and all
camera working okk work completed

28-02-2020 05:26:19 ZainulShaikh etime track lite software installation and configuration
done. training given to niranjan sir.


