Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE11353

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9820042825
Mob. No. :
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 10-04-2024 03:12:34
Vendor Details :
Company NEW PAKIZA Customer's Mobile | 9820042825 Name : Nimesh Bhai
Name/Client SRA CHS LTD. :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1. Supply to be installed 2. Main gate 1 camera to increase with cabling survey 3. Main gate and
lobby passage camera need to chk n do settings of number plate and face of person 4. need
recording 15 days hdd slot need to check

Technician Main gate camera new cabling 70/80 mtr and other options near camera used adaptor And both

Comment : trueview nvr 2 sata slot model nmbr given in group and 9 th floor SMPS need to changed .

Complain Desktop - Apurva Vajaria

Operator :

Remark : Main gate camera new cabling 70/80 mtr and other options near camera used adaptor And both

trueview nvr 2 sata slot model nmbr given in group and 9 th floor SMPS need to changed .

Status History :

Date Time Technician Status Remark Sign
Name

10-04-2024 Atique Completed Main gate camera new cabling 70/80

04:10:36 Salmani mtr and other options near camera
used adaptor And both trueview nvr 2
sata slot model nmbr given in group
and 9 th floor SMPS need to changed .

10-04-2024 Atique Completed Main gate camera new cabling 70/80

04:10:35 Salmani mtr and other options near camera
used adaptor And both trueview nvr 2
sata slot model nmbr given in group
and 9 th floor SMPS need to changed .

10-04-2024 Atique Completed Main gate camera new cabling 70/80

04:10:35 Salmani mtr and other options near camera
used adaptor And both trueview nvr 2
sata slot model nmbr given in group
and 9 th floor SMPS need to changed .

10-04-2024 Atique New

03:12:39 Salmani




Previous
Complain
History :

Date Time

Technician Name Remark
11-05-2024 Atique Salmani Tv allready working 13 flor 1307 client required remooved
04:38:58 cameras need to reinstalled as soon as possible
22-04-2024 Atique Salmani 6 floor passage camera issue resolved Lobby ground floor issue
03:08:25

resolved Main gate done but cable joint and also very tite soniya
on/off 8 floorstair camera collect 3 floor passage camera collect
14 floor camera collect Back side carpark can't chek camera .




