
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2028

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9167076703

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  14-10-2020 06:32:53

Vendor Details :

Company
Name/Client
Name :

 B M Group Customer's Mobile :  9167076703 Name :  Nikunj Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : EPABX

Complain : Add finger print Cctv issue

Technician
Comment :

system comuter not working so finger addition is pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : system computer not working so finger addition is pending finger prints added work completed



Status History : Date Time Technician Name Status Remark Sign

11-12-2020 09:59:21 Ravi Rajbhar Completed -

07-11-2020 10:01:29 Ravi Rajbhar New -

05-11-2020 11:13:21 Ravi Rajbhar New -

04-11-2020 06:26:01 Ravi Rajbhar Work Pending system comuter not working
so finger addition is pending

04-11-2020 05:53:25 Ravi Rajbhar New -

04-11-2020 05:39:24 Ravi Rajbhar New -

20-10-2020 06:17:37 Ravi Rajbhar New -

20-10-2020 02:07:11 Ravi Rajbhar New -

16-10-2020 03:03:52 Ravi Rajbhar New -

15-10-2020 05:14:09 Ravi Rajbhar Work Pending 16 chanla dvr and 4 tb hhd
and dvr power adapter going
to office for checking and
one new power supply install
and main door biomateric
machine started

15-10-2020 01:34:48 Ravi Rajbhar New -

15-10-2020 12:37:55 Ravi Rajbhar Work Pending 3 power supply issu tow
camera and one Access

14-10-2020 06:33:14 Ravi Rajbhar New -

14-10-2020 06:32:53 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

16-12-2020 12:30:57 Parshva Shah

04-12-2020 11:10:01 MayurYadav install glass plate of automation and add finger print in access
control cctv system to be done online


