
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14943

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9324802553

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : one_time Date & Time :  06-06-2025 12:06:38

Vendor Details :

Company
Name/Client
Name :

 Raheja Interface
Commercial Bldg
Malad

Customer's Mobile
:

 9324802553 Name :  Nikhil Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Fire

Complain : Bldg no 7 and 16b fire survey need to do

Technician
Comment :

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Bldg no. 7 survey done 2 MCP issue need to change and Bldg no. 16B Survey done all working
06.06.2025 - Bldg no. 16A - After conducting through review at the existing old devices
connected to the newly installed fire panel we have observed continuous malfunctions and error
massages the primary cause of these issues appears to be rust damage to several devices along
with their nearing end of life to prevent further complications and ensure the reliablility of our
fire safety system we strongly recommend replacing to old devices with new ones as soon as
possible 06.06.2025 - Siddhesh visited Bldg no. 11 - After conducting through review at the
existing old devices connected to the newly installed fire panel we have observed continuous
malfunctions and error massages the primary cause of these issues appears to be rust damage
to several devices along with their nearing end of life to prevent further complications and
ensure the reliablility of our fire safety system 18.06.2025 - Siddhesh/Ajay visited - Bldg no. 7
fire panel check display not showing and panel cpu issue (motherboard issue) and need to
change fire alarm panel

Status History : Date Time Technician Name Status Remark Sign

05-07-2025 12:27:05 Siddhesh Chavan Completed -

06-06-2025 12:06:45 Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

23-05-2025 11:32:40 Anil Yadav

10-04-2025 11:25:10 Siddhesh Chavan 26.05.2025 - Siddhesh visited - Ground floor smoke detector
issue need to change near fire panel side


