B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in

E : kalpesh@bkinfotech.in

Service Status Details : BK1069
Priority : High
Created By : Admin - Kalpesh Jain

Complaint Mob. No.

9029544370

Technician Name :

Dhiraj Mane Mane

Technician Mobile | 9930953373

Ticket Type : Complain Date & Time : 16-10-2019 11:21:07

Vendor Details :

Company Name/Client | Neev Interior Customer's Mobile | 9029544370 Name : Neev Interior

Name : : Uday

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : accessories

Complain : auto cad + hdd install

Technician

Comment :

Complain Operator : | Desktop - Kalpesh Jain

Remark :

Status History : Date Time Technician Name Status Remark Sign
16-10-2019 11:21:12 Dhiraj ManeMane New -
16-10-2019 11:21:08 Dhiraj ManeMane New -

PI_‘eVIOuS Complain Date Time Technician Name Remark

History :
08-11-2019 ShubhamBhojne
11:40:37
21-09-2019 Dhiraj ManeMane On site reach Time : 12:35 Call Assigned : Ruchi Madam
11:10:13 Comp Name : Neev Interior Turkey Solutions pvt Ltd. Work :

System issue User Details : 1) aayushi system user profiles
Currept New profile create & C user Profiles Data copy to D
Drive Windows +Office Activate Adobe photo shop CS6
installation Done 2) Shreya : windows +Office Activate +
Acrobat DC Installed 3) Gaurav : Epson W-7511 printer
installed +Autocad 2017 Installed Challan Sign By : Udai sir
Autocad 2014 Require user




