
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6963

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833106103

Technician Name :  Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : Complain Date & Time :  29-11-2022 02:12:10

Vendor Details :

Company
Name/Client Name :

 Mahavir Impex
Bkc - DW1280

Customer's Mobile
:

 9833106103 Name :  Neeta
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : in boss mobile need to do online

Technician
Comment :

Dvr phone online done

Complain Operator
:

Desktop - Apurva Vajaria

Remark : Dvr phone online done

Status History : Date Time Technician Name Status Remark Sign

29-11-2022 03:49:20 Sonu Kumar Completed Dvr phone online done

29-11-2022 02:12:50 Sonu Kumar New -

Previous Complain
History :

Date Time Technician Name Remark

03-11-2022
11:27:08

Ravi Rajbhar Gala no. 1280 Cctv ppm done of camera Recoding 15/ sep /
22 to 3 nov/ 22 avaliable in dvr frame rate bit rate 15/ 512
User name admin Password admin@123 Ip 192 .168.1.64
All ok working done 2 tb hdd normal total 7 camera ok
working online also done only ad to sir phone

12-10-2022
10:59:26

Sonu Kumar device is offline work pending


