Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5424

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. | 9833106103

No. :

Technician Name | Atique Salmani Technician Mobile | 8080922984
Ticket Type : Complain Date & Time : 11-05-2022 12:30:20

Vendor Details :

Company Mahavir Impex- Customer's Mobile | 9833106103 Name : Neeta
Name/Client Name | DW1270-bkc : Madam -
: Rainish Sir

Address :

Mumbai, , , 400036 , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : EPABX

Complain : 2 line not working
Technician 21 line changed new cable rj 11 working ok and 20 nmbr extension also done . completed.
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 21 line changed new cable rj 11 working ok and 20 nmbr extension also done . completed.
Status History : Date Time Technician Name Status Remark Sign
11-05-2022 01:40:01 Atique Salmani Completed 21 line changed new cable (Lo
rj 11 working ok and 20 Z@:ﬁ
nmbr extension also done .
completed.
11-05-2022 12:30:36 Atique Salmani New
11-05-2022 12:30:21 Atique Salmani New
Prev10u§ . Date Time Technician Name Remark
Complain History
: 07-05-2022 Atique Salmani ppm done second office main gate one dome camera not
04:35:36 working from 13/3/22 so check cable and ohm and resolve

issue working ok. second office dvr need to online after cabling
it's take on priority.

31-01-2022 Siddhesh Chavan 2 bullet camera 8 dome camera 4 th hdd 16 channel DVR hghi
01:40:24 10 camera working ok 2 dvr 8 Channel dvr 6 dome camera
working 2 tb hdd working HDMI to av convter one dvr online
done and dives add sir mail id




