Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7394

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9702786668
No. :
Technician Chandan Yadav Technician Mobile : | 9833262842
Name :
Ticket Type : Complain Date & Time : 17-01-2023 02:58:13
Vendor Details :
Company Beam Hospital Customer's Mobile : | 9702786668 Name : Nazia
Name/Client (Womens
Name : Hospital)
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 30-09-2020 12:00:00 Type : Comprehensive

Product Name :

CCTV

Complain : they had Removed 1 camera from 2nd floor and was installed by Electrician but the same is not
working Need to get the same chcked
Technician One camera not working and electrician wrong connection. Change the connection camera
Comment : working ok.
Complain Desktop - Apurva Vajaria
Operator :
Remark : One camera not working and electrician wrong connection. Change the connection camera
working ok.
Status History : Date Time Technician Name Status Remark Sign
19-01-2023 02:37:30 ChandanYadav Closed
17-01-2023 03:13:08 ChandanYadav Completed One camera not working and
electrician wrong
connection. Change the ))/
connection camera working
ok.
17-01-2023 02:58:19 ChandanYadav New
Previous Technician
Complain Date Time Name Remark
History :
28-12-2022 Atique Salmani 5 dome cameras installation done with hdd formatted recording
11:49:38 on . All working ok
21-12-2022 Atique Salmani 8 channel dvr 01 SMPS 08 channel.01 Hdd 01 05 / cameras dome
10:29:23 And for viewing is same as it is according to Gajala mam Also

need to plug point dvr end 4 socket by electrician.its working now
vga monitor If on hdmi wants to see then hdmi cable need to lay
10 meters and also monitor need to changed .one camera cabling
need to do 7)8 meter 4+1 cable .




