Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE6877

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9702786668
No. :
Technician Pravin Jagade Technician Mobile : | 7262044153
Name :
Ticket Type : Complain Date & Time : 18-11-2022 11:20:27
Vendor Details :
Company Beam Hospital Customer's Mobile : | 9702786668 Name : Nazia
Name/Client (Womens
Name : Hospital)
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 30-09-2020 12:00:00 Type : Comprehensive

Product Name :

Time And Attendance

Complain : Biometric time difference issue entrance and inside

Technician Attendance report not proper due to wrong shift setting for employees need to assign proper

Comment : shift to all employees to get proper report according to shift time and also explained how to do
shift setttings.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Attendance report not proper due to wrong shift setting for employees need to assign proper

shift to all employees to get proper report according to shift time and also explained how to do

shift setttings.

Status History :

Date Time Technician Name Status Remark Sign
19-11-2022 PravinJagade Closed
03:41:48
18-11-2022 PravinJagade Completed Attendance report not proper
02:59:00 due to wrong shift setting for (\)/
employees need to assign proper
shift to all employees to get
proper report according to shift
time and also explained how to
do shift setttings.
18-11-2022 PravinJagade New
11:20:36




Previous
Complain
History :

Date Time Technician Name Remark
06-11-2022 Atique Salmani ppm done check fire alarm pannel and cleaned smoke detector
10:00:00 and cameras panel working on healthy condition also check by
mcp fire and attendence report working ok access make report of
all things .and one main gate camera angel settings done.
20-10-2022 Prashant Nikalje dvr online on static ip with port forwarding ivms desktop and
10:58:35 ivims mobile app configuration done given training to leena

madam how to generate monthly details reports




