
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2966

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9702786668

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  08-04-2021 10:09:45

Vendor Details :

Company
Name/Client
Name :

 Beam Hospital
(Womens
Hospital)

Customer's Mobile :  9702786668 Name :  Nazia

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-09-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : 3 cameras not working

Technician
Comment :

reception one camera cable issue with camera faulty and camera remove and return office and
two camera install hd Dome and simonce battery change recording check going on in DVR

Complain
Operator :

Desktop - Apurva Vajaria

Remark : reception one camera cable issue with camera faulty and camera remove and return office and
two camera install hd Dome and simonce battery change recording check going on in DVR



Status History :
Date Time Technician

Name Status Remark Sign

27-05-2021
02:28:38

Ravi Rajbhar Completed reception one camera cable
issue with camera faulty and
camera remove and return
office and two camera install hd
Dome and simonce battery
change recording check going
on in DVR

27-05-2021
12:03:04

Ravi Rajbhar New -

25-05-2021
05:40:13

Ravi Rajbhar Work Pending Tow camera not check bcz
working area ( pesent )
reception and one camera check
but camera issue and return
office DVR date and time issue
and set date and time recording
going on today

25-05-2021
05:21:47

Ravi Rajbhar Completed two camera not bcz client told
me next time bcz employe
working area ( reception side
two camera not check) one
camera check but camera issue
and return office

25-05-2021
12:21:25

Ravi Rajbhar New -

08-04-2021
06:24:17

Ravi Rajbhar Work Pending camera check 3 camera off

08-04-2021
10:10:08

Ravi Rajbhar New -

08-04-2021
10:09:45

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

03-08-2023 04:02:35 Ishwar Meena (1) One IP Dome camera install. (2) 30 meter cat6 cable use.
NVR cabin se mrd room Tak cable meter 00 - 30 mtr. (3) All
camere working ok.

15-07-2023 10:32:24 Atique Salmani In Manju mam phone cctv online done working ok.


