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Service Status Details : VE2680

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9702786668

Technician
Name :

 Rishi Desai Technician Mobile :  8369234074

Ticket Type
:

Complain Date & Time :  09-02-2021 10:41:52

Vendor Details :

Company
Name/Client
Name :

 Beam Hospital
(Womens
Hospital)

Customer's Mobile :  9702786668 Name :  Nazia

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-09-2020 12:00:00 Type :  Comprehensive

Product
Name :

Fire

Complain : survey

Technician
Comment :

Womens Hospital *Ground Floor* 1. Reception lobby ( Back) : Agni 4 zone Fire Alarm System . Zone
1 : Ground Floor Zone 2 : 1st Floor. Zone 3 : 2nd Floor. Zone 4 : 3rd Floor. AGNI SOUNDER RED :
1nos Ground Floor OT Complex : Smoke sensor - 3nos Ground Floor Lobby : Smoke sensor - 1nos
Ground floor Sitting area : smoke sensor - 1 nos Ground floor Opposite Lift : MCP - 1nos
CONSULTING ROOM A, B, C : Smoke sensor : 3 nos Respectively. *1st Floor* Floor Lobby : smoke
sensor - 2nos Floor Lobby : MCP - 1nos Focus Room : smoke sensor - 1nos Passion Room : smoke
sensor - 1nos Persistance room : smoke sensor - 1nos Commitment room : smoke snesor - 1nos
Compassion room : smoke sensor - 1nos Courage room : smoke sensor - 1nos Potential room : smoke
sensor - 1nos Purpose room : smoke sensor - 1nos Harmony room : smoke sensor - 1nos *2nd Floor*
Floor Lobby : smoke sensor - 2nos Library : smoke sensor - 1nos Stores : smoke sensor - 1nos
Ultrasound : smoke sensor - 1nos Doctors Lounge : smoke sensor : 1nos Lounge Gate : MCP - 1nos
Lounge Lobby : smoke sensor : 2nos Dream room : smoke sensor - 1nos Discipline room : smoke
sensor - 1nos Hungry room : Gas Leak Detector - 1nos *3rd Floor* Vision Room : smoke sensor -
1nos Lobby : MCP - 1nos Open Terrace : AGNI SOUNDER RED : 1nos Open terrace : smoke sensor -
1nos Cssd room : smoke sensor - 1nos Papa Ji office : smoke sensor : 1nos Mandir : smoke sensor -
1nos Lift Room : smoke sensor - 1nos Staff room : smoke sensor - 1nos Not visited many Rooms
because of doctors restrictions as there are many patients checking and some are admitted. Ony
Checked : Ground Floor lobby , Sitting area , 1st floor lobby , 2nd floor lobby , library, lounge lobby,
Hungry, 3rd floor vision, lobby, open terrace ,Mainly information provided by Womens hospital staff
person Total Devices :- Smoke sensors : 36nos Ground floor - 8nos 1st floor - 11nos 2nd floor - 10nos
3rd floor - 7nos Sounder : 2nos MCP : 4nos Gas leak detector : 1nos (Hungry Room 2nd floor)

Complain
Operator :

Desktop - Apurva Vajaria



Remark : Womens Hospital *Ground Floor* 1. Reception lobby ( Back) : Agni 4 zone Fire Alarm System . Zone
1 : Ground Floor Zone 2 : 1st Floor. Zone 3 : 2nd Floor. Zone 4 : 3rd Floor. AGNI SOUNDER RED :
1nos Ground Floor OT Complex : Smoke sensor - 3nos Ground Floor Lobby : Smoke sensor - 1nos
Ground floor Sitting area : smoke sensor - 1 nos Ground floor Opposite Lift : MCP - 1nos
CONSULTING ROOM A, B, C : Smoke sensor : 3 nos Respectively. *1st Floor* Floor Lobby : smoke
sensor - 2nos Floor Lobby : MCP - 1nos Focus Room : smoke sensor - 1nos Passion Room : smoke
sensor - 1nos Persistance room : smoke sensor - 1nos Commitment room : smoke snesor - 1nos
Compassion room : smoke sensor - 1nos Courage room : smoke sensor - 1nos Potential room : smoke
sensor - 1nos Purpose room : smoke sensor - 1nos Harmony room : smoke sensor - 1nos *2nd Floor*
Floor Lobby : smoke sensor - 2nos Library : smoke sensor - 1nos Stores : smoke sensor - 1nos
Ultrasound : smoke sensor - 1nos Doctors Lounge : smoke sensor : 1nos Lounge Gate : MCP - 1nos
Lounge Lobby : smoke sensor : 2nos Dream room : smoke sensor - 1nos Discipline room : smoke
sensor - 1nos Hungry room : Gas Leak Detector - 1nos *3rd Floor* Vision Room : smoke sensor -
1nos Lobby : MCP - 1nos Open Terrace : AGNI SOUNDER RED : 1nos Open terrace : smoke sensor -
1nos Cssd room : smoke sensor - 1nos Papa Ji office : smoke sensor : 1nos Mandir : smoke sensor -
1nos Lift Room : smoke sensor - 1nos Staff room : smoke sensor - 1nos Not visited many Rooms
because of doctors restrictions as there are many patients checking and some are admitted. Ony
Checked : Ground Floor lobby , Sitting area , 1st floor lobby , 2nd floor lobby , library, lounge lobby,
Hungry, 3rd floor vision, lobby, open terrace ,Mainly information provided by Womens hospital staff
person Total Devices :- Smoke sensors : 36nos Ground floor - 8nos 1st floor - 11nos 2nd floor - 10nos
3rd floor - 7nos Sounder : 2nos MCP : 4nos Gas leak detector : 1nos (Hungry Room 2nd floor)

Status
History : Date Time Technician

Name Status Remark Sign

09-02-2021
02:19:46

RishiDesai Completed Womens Hospital *Ground Floor* 1. Reception
lobby ( Back) : Agni 4 zone Fire Alarm System .
Zone 1 : Ground Floor Zone 2 : 1st Floor. Zone 3 :
2nd Floor. Zone 4 : 3rd Floor. AGNI SOUNDER
RED : 1nos Ground Floor OT Complex : Smoke
sensor - 3nos Ground Floor Lobby : Smoke sensor
- 1nos Ground floor Sitting area : smoke sensor - 1
nos Ground floor Opposite Lift : MCP - 1nos
CONSULTING ROOM A, B, C : Smoke sensor : 3
nos Respectively. *1st Floor* Floor Lobby : smoke
sensor - 2nos Floor Lobby : MCP - 1nos Focus
Room : smoke sensor - 1nos Passion Room : smoke
sensor - 1nos Persistance room : smoke sensor -
1nos Commitment room : smoke snesor - 1nos
Compassion room : smoke sensor - 1nos Courage
room : smoke sensor - 1nos Potential room :
smoke sensor - 1nos Purpose room : smoke sensor
- 1nos Harmony room : smoke sensor - 1nos *2nd
Floor* Floor Lobby : smoke sensor - 2nos Library :
smoke sensor - 1nos Stores : smoke sensor - 1nos
Ultrasound : smoke sensor - 1nos Doctors Lounge
: smoke sensor : 1nos Lounge Gate : MCP - 1nos
Lounge Lobby : smoke sensor : 2nos Dream room :
smoke sensor - 1nos Discipline room : smoke
sensor - 1nos Hungry room : Gas Leak Detector -
1nos *3rd Floor* Vision Room : smoke sensor -
1nos Lobby : MCP - 1nos Open Terrace : AGNI
SOUNDER RED : 1nos Open terrace : smoke
sensor - 1nos Cssd room : smoke sensor - 1nos
Papa Ji office : smoke sensor : 1nos Mandir :
smoke sensor - 1nos Lift Room : smoke sensor -
1nos Staff room : smoke sensor - 1nos Not visited
many Rooms because of doctors restrictions as
there are many patients checking and some are
admitted. Ony Checked : Ground Floor lobby ,
Sitting area , 1st floor lobby , 2nd floor lobby ,
library, lounge lobby, Hungry, 3rd floor vision,
lobby, open terrace ,Mainly information provided
by Womens hospital staff person Total Devices :-
Smoke sensors : 36nos Ground floor - 8nos 1st
floor - 11nos 2nd floor - 10nos 3rd floor - 7nos
Sounder : 2nos MCP : 4nos Gas leak detector :
1nos (Hungry Room 2nd floor)

09-02-2021
10:42:11

RishiDesai New -

09-02-2021
10:41:53

RishiDesai New -



Previous
Complain
History :

Date Time Technician Name Remark

03-08-2023 04:02:35 Ishwar Meena (1) One IP Dome camera install. (2) 30 meter cat6 cable use. NVR
cabin se mrd room Tak cable meter 00 - 30 mtr. (3) All camere
working ok.

15-07-2023 10:32:24 Atique Salmani In Manju mam phone cctv online done working ok.


