
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2240

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9702786668

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  19-11-2020 04:01:12

Vendor Details :

Company
Name/Client
Name :

 Beam Hospital
(Womens
Hospital)

Customer's Mobile :  9702786668 Name :  Nazia

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-09-2020 12:00:00 Type :  Comprehensive

Product Name : Ppm

Complain : ppm

Technician
Comment :

there is coming in zone 2 open loop so check 1st floor 1st detector to second detector power not
coming so and wrong conction dobcorrect connection and clean all smoke detector now fire
alarm 4 zone working healthy conditions. cctv work painding need tv for reset date n time and
also find out 2cameras v loss..

Complain
Operator :

Desktop - Apurva Vajaria

Remark : there is coming in zone 2 open loop so check 1st floor 1st detector to second detector power not
coming so and wrong conction dobcorrect connection and clean all smoke detector now fire
alarm 4 zone working healthy conditions. cctv work painding need tv for reset date n time and
also find out 2cameras v loss..



Status History : Date Time Technician Name Status Remark Sign

02-02-2021
04:04:13

Atique Salmani Work
Pending

there is coming in zone 2 open
loop so check 1st floor 1st
detector to second detector
power not coming so and
wrong conction dobcorrect
connection and clean all
smoke detector now fire alarm
4 zone working healthy
conditions. cctv work painding
need tv for reset date n time
and also find out 2cameras v
loss..

02-02-2021
12:16:12

Atique Salmani New -

21-01-2021
03:52:34

Atique Salmani Client Side -

21-01-2021
03:52:30

Atique Salmani Work
Pending

-

21-01-2021
10:33:59

Atique Salmani New -

19-11-2020
04:01:12

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

15-07-2023 10:32:24 Atique Salmani In Manju mam phone cctv online done working ok.

23-06-2023 10:31:29 Atique Salmani All smok detector checked working ok also check by mcps and
o.t. door access issue resolved 3rd floor 3 camera issue resolved
and one smoke detector by pass by our engineer so it's need to
fix in boss office in next visit boss meeting going on so painting.


