
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13904

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9702786668

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  23-01-2025 11:41:44

Vendor Details :

Company
Name/Client
Name :

 Beam Hospital
(Womens
Hospital)

Customer's Mobile :  9702786668 Name :  Nazia

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-09-2020 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : Biometric software issue

Technician
Comment :

Biometric attendance software issue resolved and ok working done report given to client 4
month also with demo to leena mdm divice ip . 122

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Biometric attendance software issue resolved and ok working done report given to client 4
month also with demo to leena mdm divice ip . 122

Status History : Date Time Technician Name Status Remark Sign

20-02-2025 11:31:03 Ravi Rajbhar Completed Biometric attendance
software issue resolved and
ok working done report given
to client 4 month also with
demo to leena mdm divice ip .
122

20-02-2025 10:42:34 Ravi Rajbhar New -

20-02-2025 10:40:32 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician
Name Remark

28-11-2024
03:01:39

Atique Salmani Ppm done all working ok 2nd floor passage camera no vedeo
issues resolved Biomatric boath side crimping done and data
ganrate working ok time attendance issue resolved Fire pannel
working ok but in display digit not showing All 3 dvr make
cheknlost and mandir dvr dat n time reset and 2 cameras off issue
resolved G.L.D. smps was off someone removed plug so plug in
and working also shown to gazala mam

04-11-2024
03:13:30

Atique Salmani There is static ip was Expired so it was offline so cordinate with
internet provider and issue resolved working ok .


