
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9144

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9769202846

Technician Name
:

 Sonu  Kumar Technician Mobile :  8454016444

Ticket Type : Complain Date & Time :  11-08-2023 03:38:42

Vendor Details :

Company
Name/Client Name
:

 Momai Creation Customer's Mobile :  9769202846 Name :  Navin Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Old CCTV System need to dismental and installation

Technician
Comment :

Old dvr system dismental total 189mtr cable and 8 camera reinstated and hard disk error hard
disk faulty and new NVR system all camera secvence

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Old dvr system dismental total 189mtr cable and 8 camera reinstated and hard disk error hard
disk faulty and new NVR system all camera secvence

Status History : Date Time Technician Name Status Remark Sign

11-08-2023
03:50:57

Sonu Kumar Completed Old dvr system dismental total
189mtr cable and 8 camera
reinstated and hard disk error
hard disk faulty and new NVR
system all camera secvence

11-08-2023
03:38:49

Sonu Kumar New -

Previous
Complain
History :

Date Time Technician Name Remark

30-07-2023
03:28:19

Sonu Kumar Gujrat site 32 chanal myltivision NVR install and 4tb hard
install and 13 camera install NVR user name admin password
admin@123 and NVR manual online by Naveen sir phone

15-07-2023
12:00:47

InzmamUl Haq 2 DVR dressing work complate All camera working ok. 5 mtr
hdmi cable installed. One dvr tv view issue not solved.
18.07.2023 - HDMI Not working 2000GB harddisk install client
handover


