
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE16418

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

8149268074

Technician Name :  Santosh Pathak Technician Mobile
:

 8080922980

Ticket Type : Call Basis Date & Time :  08-12-2025 01:17:01

Vendor Details :

Company Name/Client
Name :

 Bhagwan
Mansion

Customer's
Mobile :

 8149268074 Name :  Natasha Mam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Biometric software issue - 1000/- remote support charges

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : vishal bhai has taken remote support and issue resolved

Status History : Date Time Technician Name Status Remark Sign

08-12-2025 01:17:36 SantoshPathak Completed -

08-12-2025 01:17:12 SantoshPathak New -

Previous Complain
History :

Date Time Technician Name Remark

02-04-2024 12:59:11 License key update work done after payment received.
08.04.2024 - confirmed with the client issue resolved

06-11-2023 10:21:08 Ravi Rajbhar biometric attendance divice logs issue resolved and ok
working done


