
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15792

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8080925853

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  13-09-2025 11:17:12

Vendor Details :

Company
Name/Client Name
:

 Raheja Owner
Home

Customer's Mobile
:

 8080925853 Name :  Narayan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : CCTV moisture issue need to check

Technician
Comment :

Chek out door bullet camera it's allready clear there is no moistutre right now also inform to
narayan sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Chek out door bullet camera it's allready clear there is no moistutre right now also inform to
narayan sir

Status History : Date Time Technician Name Status Remark Sign

13-09-2025
02:57:47

Atique Salmani Completed Chek out door bullet camera
it's allready clear there is no
moistutre right now also
inform to narayan sir

13-09-2025
02:57:47

Atique Salmani Completed Chek out door bullet camera
it's allready clear there is no
moistutre right now also
inform to narayan sir

13-09-2025
11:17:22

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

11-09-2025 11:09:02 Siddhesh Chavan

22-07-2025 10:50:36 Ravi Rajbhar Nvr no. Hdd change 6 tb and old two ( 2 tb ) hdd remove and
handover to narayan sir And nvr no. 4 4 camera recording off
ch. No. 32. 28.21.27 And camera frame rate bit rate set 10 fps
/ 1536 Before seting full frame and not bit rate 3072 nvr . 2
one old hdd install nvr .2 client side given hdd And one new 6
tb hdd handover to narayan sir


