
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4970

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9223207875

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  10-03-2022 10:39:18

Vendor Details :

Company
Name/Client Name :

 Shoppers Stop
Ltd - HO

Customer's Mobile
:

 9223207875 Name :  Nandu Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : camera time change issue

Technician
Comment :

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1)NVR-192-168-1.30- Date and time set 2) 3rd Reception-192-168-1-32- Date and time set
with label 3) quailty Assurance -192-168-1-41 Date and time SD 4) HR Passage -192-168-1.88
Date and time set 5) 3rd canteen -192-168-1-150- date and time set with label 6) 3rd canteen
-192-168-1-151- date and time set with label 7) Account passage -192-168-1-92 date and time
set 8) Project -192-168-1-95 date and time set 9) Store Planing - 192-168-1-89 date anf time
set with Label

Status History : Date Time Technician Name Status Remark Sign

11-03-2022 10:49:30 Prashant Nikalje Completed -

10-03-2022 10:39:30 Prashant Nikalje New -

10-03-2022 10:39:18 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

19-03-2022 10:15:43 Siddhesh Chavan 3 switch off because power not coming to switch board
Clint side power issue

12-03-2022 05:55:50 YogeshDesai dismantle ip camera of board room 3 of fifth floor .
reinstalled camera working ok can be viewed on tv check b
y patil sir to


