
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7118

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820417199

Technician Name
:

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  17-12-2022 10:52:07

Vendor Details :

Company
Name/Client Name :

 Nainesh Velji P.
And Sons Home

Customer's Mobile
:

 9820417199 Name :  Nainesh
Sindhav

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : router changed mobile online issue

Technician
Comment :

before NVR off and after re on nvr and one camera working ok and NVR online ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : before NVR off and after re on nvr and one camera working ok and NVR online ok

Status History : Date Time Technician Name Status Remark Sign

17-12-2022 03:52:36 Siddhesh Chavan Completed before NVR off and after
re on nvr and one camera
working ok and NVR
online ok

17-12-2022 10:52:29 Siddhesh Chavan New -

Previous
Complain History
:

Date Time Technician Name Remark

03-08-2022 10:23:30 Prashant Nikalje nvr online working ok and assces point configuration
pending vdp working ok yeal drives installation pending
03.09.2022 - Prashant visited - 3 TP link AP Install 8 IO Point
on room are 8 Rack side testing all point data ok

29-06-2022 09:59:34 Prashant Nikalje cctv camera survey done TP link AP configuration Done
Hikvision NVR online done


