
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6399

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9867606071

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  19-09-2022 01:08:11

Vendor Details :

Company
Name/Client
Name :

 Nagpal Sir Office
Fiesta Entertainment
Pvt Ltd

Customer's
Mobile :

 9867606071 Name :  Nagpal Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cctv survey

Technician
Comment :

hdmi extender installation done also splitter and also told to vinayak ji working ok .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : hdmi extender installation done also splitter and also told to vinayak ji working ok .



Status History : Date Time Technician Name Status Remark Sign

12-11-2022 01:27:14 Atique Salmani Completed hdmi extender installation
done also splitter and also
told to vinayak ji working ok
.

12-11-2022 10:43:21 Atique Salmani New -

11-11-2022 12:39:31 Atique Salmani New -

02-11-2022 06:18:24 Atique Salmani In Progress NVR make online on P2P
connection NVR online in
satatya sight app on only
Airtel network but Device
disconnect frequently also
device doesn't add in mobile
app on other network as
discussed with matrix
person static IP required for
resolving same problem at
NVR location

02-11-2022 10:43:48 Atique Salmani New -

28-10-2022 02:23:01 Atique Salmani Work Pending 2 hdd installation done and
formatted recording
working ok online painding
.also one camera
unaccountes installation
done.

28-10-2022 10:59:17 Atique Salmani New -

17-10-2022 10:25:43 Atique Salmani New -

15-10-2022 12:28:28 Atique Salmani New -

08-10-2022 10:57:52 Atique Salmani New -

19-09-2022 01:08:26 Atique Salmani New -

19-09-2022 01:08:11 Atique Salmani New -

Previous
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History :

Date Time Technician Name Remark


