
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9166

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9892531565

Technician
Name :

 Dilshad Khan Technician Mobile :  9324177692

Ticket Type : Complain Date & Time :  12-08-2023 03:40:38

Vendor Details :

Company
Name/Client
Name :

 Manish Vijay
Society Chembur

Customer's Mobile
:

 9892531565 Name :  Mukesh Mukhi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 cameras off issue

Technician
Comment :

1 camera off issu Resolved and solve 1camera ka cabling done all camera working done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 camera off issu Resolved and solve 1camera ka cabling done all camera working done



Status History : Date Time Technician Name Status Remark Sign

27-08-2023
05:40:12

DilshadKhan Completed 1 camera off issu Resolved and
solve 1camera ka cabling done
all camera working done

27-08-2023
05:31:59

DilshadKhan New -

26-08-2023
06:20:56

DilshadKhan Work Pending Back side a wing camera
cabling done start meter 101to
142 =42 metr cable used
camera working ok b2 wing
near Samsung out door AC
cabling painding so balance
cable ilkepy in society office
only one camera off right now
.and also required 60 meter
hdmi extender cable checked
ok .

26-08-2023
10:05:59

DilshadKhan New -

23-08-2023
12:51:31

DilshadKhan Work Pending -

23-08-2023
12:51:29

DilshadKhan New -

19-08-2023
08:03:37

DilshadKhan Completed 2 camera checking pending
and CCTV system online done

19-08-2023
03:02:56

DilshadKhan New -

14-08-2023
07:09:08

DilshadKhan Work Pending "Backside ch no. 14 - 4 green
cable no continuity B2 wing
Parking are camera ch no. 8 -
White orange pair cable faulty
CH No. 12 and 13 - Plug point
need to ready automatic
camera will be on" Online
pending router ip address not
change.

14-08-2023
10:22:57

DilshadKhan New -

Previous
Complain
History :

Date Time Technician Name Remark

28-08-2023 01:55:14

14-08-2023 10:24:02 PravinJagade Ppm done. All camera clean and angle set.


