
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8323

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9892531565

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  11-05-2023 11:53:17

Vendor Details :

Company Name/Client
Name :

 Manish Vijay
Society
Chembur

Customer's
Mobile :

 9892531565 Name :  Mukesh
Mukhi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Need to show recording also camera issue Also 1 committee member online need to do

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : prashant old visited site 12.05.2023 showing playback recording backup pendrive NVR
online done mobile also cat 6 cable for nvr online 4 camera checked cable damaged need to
be changed cable 180 mtr cable new user casate cctv@123

Status History : Date Time Technician Name Status Remark Sign

20-05-2023 06:22:37 Prashant Nikalje Completed -

11-05-2023 11:53:38 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

04-04-2023 10:47:23 MayurYadav


