
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11460

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8767860115

Technician
Name :

 Anil  Yadav Technician Mobile
:

 8090436743

Ticket Type : Complain Date & Time :  24-04-2024 12:16:31

Vendor Details :

Company
Name/Client
Name :

 Atlantic
Builders

Customer's Mobile
:

 8767860115 Name :  Mohan
Choudhary

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)The cabling of Access Control and Electromagnetic Lock is to be done..cabling has already
been laid need to Guide only. 2. DVR need to do online and in mobile online need to do.

Technician
Comment :

3rd floor Poe switch and Gym Camera installed. Working condition now..

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 3rd floor Poe switch and Gym Camera installed. Working condition now..

Status History :
Date Time Technician

Name Status Remark Sign

20-05-2024
05:50:23

Anil Yadav Completed 3rd floor Poe switch and Gym
Camera installed. Working
condition now..

20-05-2024
03:49:26

Anil Yadav New -

24-04-2024
03:51:27

Anil Yadav Client Side 1) NVR online configuration
complete. 2) 3rd floor switch
faulty camera started temporary
with jointer . 3) 1102,1104 vdp
installed. 4) wiring marked of
lobby panel and lock.

24-04-2024
12:17:00

Anil Yadav New -



Previous
Complain
History :

Date Time Technician Name Remark

21-09-2024 01:53:31

11-09-2024 11:56:39 Rahul Mhapralkar 6 Cameras off issue resolved, ground floor switch issue
change switch and working normally.1202 vdp complaint
resolved. Intercom issue resolved.


