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Service Status Details : VE7288

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9004047839
Mob. No. :
Technician Munna Gupta Technician Mobile 8080922982
Name : :
Ticket Type : Complain Date & Time : 05-01-2023 06:06:44
Vendor Details :
Company Anmol Prestige | Customer's Mobile | 9004047839 Name : Mishra
Name/Client HSG :
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 21-07-2021 12:00:00 Type : Non-Comprehensive

Product Name : | CCTV

Complain : security cabin tv no single
Technician HDMI extender 5V power adaptor issue. yadi yah complaint dobara aata hai to technician ke sath
Comment : mein 5v ka power adaptor sath mein dekar bhejna. abhi Maine temporary dusre extender HDMI

ka adaptor change karke chalu kar diya hai. yah complain under observation hai. All cctv system
working properly ??.

Complain Desktop - Apurva Vajaria
Operator :
Remark : HDMI extender 5V power adaptor issue. yadi yah complaint dobara aata hai to technician ke sath

mein 5v ka power adaptor sath mein dekar bhejna. abhi Maine temporary dusre extender HDMI
ka adaptor change karke chalu kar diya hai. yah complain under observation hai. All cctv system
working properly ??.

Status History :

Date Time Technician Status Remark Sign
Name

05-01-2023 Munna Gupta Completed HDMI extender 5V power adaptor

08:17:00 issue. yadi yah complaint dobara aata
hai to technician ke sath mein 5v ka
power adaptor sath mein dekar bhejna.
abhi Maine temporary dusre extender
HDMI ka adaptor change karke chalu
kar diya hai. yah complain under
observation hai. All cctv system
working properly ??.

05-01-2023 Munna Gupta New

06:06:55




Previous
Complain
History :

Date Time

Technician Name

Remark

26-12-2022 01:52:51

Atique Salmani

It's on by someone auto sequence so itwas switching so off auto
sequence working ok.

20-12-2022 10:48:01

Prashant Nikalje

Prashant/Ateek visited on 23.12.2022 - 3 Exhaust fan install
1)security cabin rack 2BMS Room Rack 3)Meter room rack
reinstall security cabin rack with anchor fastner




