
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6940

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9004047839

Technician
Name :

 Mayur Yadav Technician Mobile :  8411951301

Ticket Type : Complain Date & Time :  25-11-2022 04:03:09

Vendor Details :

Company
Name/Client
Name :

 Anmol Prestige
HSG

Customer's Mobile
:

 9004047839 Name :  Mishra

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  21-07-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : Service lift and customer lift camera on off issue and some cameras no link issue

Technician
Comment :

camera on off issue solve in bms room switch between two switch cable interchange from
master switch (in witch 3 NVR connect) to second switch 1. camera cable 86 with uplink 2.
camera cable 42 with uplink (yellow tape)

Complain
Operator :

Desktop - Apurva Vajaria

Remark : camera on off issue solve in bms room switch between two switch cable interchange from
master switch (in witch 3 NVR connect) to second switch 1. camera cable 86 with uplink 2.
camera cable 42 with uplink (yellow tape)

Status History : Date Time Technician Name Status Remark Sign

25-11-2022
06:17:10

MayurYadav Completed camera on off issue solve in bms
room switch between two switch
cable interchange from master
switch (in witch 3 NVR connect) to
second switch 1. camera cable 86
with uplink 2. camera cable 42
with uplink (yellow tape)

25-11-2022
04:03:23

MayurYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

30-11-2022 12:57:27 MayurYadav fancc boundary 7 camera started no IPC connector use and box
P2 lift camera working ok

22-11-2022 10:33:37 Ravi Rajbhar


