
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4419

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9004047839

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : New Installation Date & Time :  20-12-2021 10:54:40

Vendor Details :

Company
Name/Client
Name :

 Anmol Prestige
HSG

Customer's Mobile
:

 9004047839 Name :  Mishra

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  21-07-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : lift cCTV Installation & also in lift 2 camera issue

Technician
Comment :

Service lift 2 dome cameras installed working ok and second lift dvr hdd installed and working ok
and 3rd lift 3 /4 cameras switching off all lift completed .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Service lift 2 dome cameras installed working ok and second lift dvr hdd installed and working ok
and 3rd lift 3 /4 cameras switching off all lift completed .



Status History :
Date Time Technician

Name Status Remark Sign

29-12-2021
02:32:56

Atique Salmani Completed Service lift 2 dome cameras
installed working ok and second
lift dvr hdd installed and working
ok and 3rd lift 3 /4 cameras
switching off all lift completed .

29-12-2021
10:43:47

Atique Salmani New -

20-12-2021
05:22:07

Atique Salmani Awaiting
Spares

service lift dvr and hdd SMPS
installed and cameras faulty
check remooved camera from
second lift working ok new
camera need to installed in
service lift .lift nmbr 2 dvr hdd
and tv remooved for checking
becoz hdd showing abnormal
AFter some time and cameras ok
but not clear visions.

20-12-2021
10:55:10

Atique Salmani New -

20-12-2021
10:54:40

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

14-02-2022 04:45:47 Ravi Rajbhar one bullatt camera stand by install gruond floor parking side
and one power supply install stand by to camera canfrm to
Apurva sir old camera remove and return office

08-02-2022 04:14:02 Siddhesh Chavan 3 camera no video issue resolved and one camera siwp and
under observation and lift camera no video issue resolved and
recotion and date time set


