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Service Status Details : VE1577

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9004047839
No. :
Technician Anil Yadav Technician Mobile | 8080922983
Name : :
Ticket Type : Complain Date & Time : 20-07-2020 01:42:23
Vendor Details :
Company Anmol Prestige | Customer's Mobile | 9004047839 Name : Mishra
Name/Client HSG :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 21-07-2021 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : Survey of CCTV System

Technician two camera not working because DC and bnc cannectoer is dead. this complain solve. Two DVR

Comment : side all cable dressing done . switcher going on now but need to be change. Mishra ji saying
please send me quotation

Complain Desktop - Apurva Vajaria

Operator :

Remark : two camera not working because DC and bnc cannectoer is dead. this complain solve. Two DVR

side all cable dressing done . switcher going on now but need to be change. Mishra ji saying
please send me quotation

Status History :

Date Time Technician Status Remark Sign
Name
22-07-2020 AnilYadav Completed two camera not working because
04:20:31 DC and bnc cannectoer is dead.
this complain solve. Two DVR side
all cable dressing done . switcher
going on now but need to be
change. Mishra ji saying please
send me quotation
22-07-2020 AnilYadav Work Pending sarvay done and two camera not
10:22:34 working complain solved. two
camera pending. one dvr not
showing ivms issue also resolve. ~
sarvay list send in the group.
20-07-2020 AnilYadav New
01:42:32
20-07-2020 AnilYadav New
01:42:23




Previous
Complain

Date Time Technician Name Remark

History : 05-08-2023 02:08:47 Ravi Rajbhar boundry side one camera no video issue resloved and ok
working done camera side recriping then ok working lobby tv
viewing Issue resloved

21-07-2023 11:36:12 Atique Salmani




