
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2632

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9930599478

Technician
Name :

 Rishi Desai Technician Mobile :  8369234074

Ticket Type : Complain Date & Time :  28-01-2021 12:02:13

Vendor Details :

Company
Name/Client
Name :

 St Anthony
Church

Customer's Mobile
:

 9930599478 Name :  Minino D’souza

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  29-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : cannot view on monitor

Technician
Comment :

Dvr of church office online configuration done total 9 cameras and dvr of St anthony church also
online started total 15 cameras and also added in ivms 4200 at office both the dvr. working ok
also started tv of kitchen area and LG TV hdmi port is not working also informed to client. work
completed.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Dvr of church office online configuration done total 9 cameras and dvr of St anthony church also
online started total 15 cameras and also added in ivms 4200 at office both the dvr. working ok
also started tv of kitchen area and LG TV hdmi port is not working also informed to client. work
completed.



Status History :
Date Time Technician

Name Status Remark Sign

02-02-2021
12:49:11

RishiDesai Completed Dvr of church office online
configuration done total 9
cameras and dvr of St anthony
church also online started total
15 cameras and also added in
ivms 4200 at office both the dvr.
working ok also started tv of
kitchen area and LG TV hdmi
port is not working also
informed to client. work
completed.

02-02-2021
10:13:59

RishiDesai New -

01-02-2021
01:33:46

RishiDesai Work Pending -

01-02-2021
10:14:12

RishiDesai New -

28-01-2021
12:02:14

RishiDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

25-07-2023 11:04:50 Kalpesh SubhashGurav Church Back Side Camera Shifting Done.

24-07-2023 10:53:21 Kalpesh SubhashGurav Church Office Biometric Problem Solved Church 1 Camera
Shifting Required 3 meter cable and Drilling Machine


