
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10943

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9930599478

Technician
Name :

 Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  22-02-2024 12:49:55

Vendor Details :

Company
Name/Client
Name :

 St Anthony
Church

Customer's Mobile
:

 9930599478 Name :  Minino D’souza

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  29-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : 2-3 cameras night vision not working and 1 camera disturbance issue

Technician
Comment :

3 camera night vision not working dvr 1 camera church dvr 1 camera video distribution issue
not Solve

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 3 camera night vision not working dvr 1 camera church dvr 1 camera video distribution issue
not Solve

Status History : Date Time Technician Name Status Remark Sign

28-02-2024 01:52:44 Neeraj Chauhan Completed -

23-02-2024 11:50:57 Neeraj Chauhan Work Pending 3 camera night vision not
working dvr 1 camera
church dvr 1 camera
video distribution issue
not Solve

23-02-2024 10:21:01 Neeraj Chauhan New -

22-02-2024 06:40:41 Neeraj Chauhan New -

Previous
Complain
History :

Date Time Technician Name Remark

02-03-2024 05:17:12 Neeraj Chauhan Office dvr 3 dome camera night vision not clear 1bullet camera
back & white issue Church dvr 1 bullet camera night vision not
clear 3 dome camera night vision not clear 1 gate camera
cabling issue.

24-02-2024 04:53:58 Neeraj Chauhan visited 26.02.2024 - Refactory door camera cable issue and
office out 1 camera issue


