Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8813

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9821038364
No.:
Technician Kalpesh Subhash Gurav Technician Mobile : | 8879684054
Name :
Ticket Type : Complain Date & Time : 12-07-2023 11:54:56
Vendor Details :
Company Shimoni CHS Ltd | Customer's Mobile : | 9821038364 Name : Milind
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | CCTV

Complain : Need to do survey for how many cameras are not working and cable also need to check

Technician Shimoni CHS CCTV Survey Done Shimoni chs. Ville parlle (e) (1) 16 CH DVR faulty (dahua) (2)

Comment : 2TB hdd faulty (3) 13 camera working ok. 3 camera not working ( 2 out side bullet 1 lift camera )
(4) 4CH 12 Volt 3 Power Supply Faulty. (5) lobby LED tv not working

Complain Desktop - Apurva Vajaria

Operator :

Remark : Shimoni CHS CCTV Survey Done Shimoni chs. Ville parlle (e) (1) 16 CH DVR faulty (dahua) (2)

2TB hdd faulty (3) 13 camera working ok. 3 camera not working ( 2 out side bullet 1 lift camera )
(4) 4CH 12 Volt 3 Power Supply Faulty. (5) lobby LED tv not working

Status History : Date Time Technician Name Status Remark Sign
13-07-2023 Kalpesh Completed Shimoni CHS CCTV Survey
02:45:14 SubhashGurav Done Shimoni chs. Ville
parlle (e) (1) 16 CH DVR
faulty (dahua) (2) 2TB hdd ’
faulty (3) 13 camera working
ok. 3 camera not working ( 2
out side bullet 1 lift camera )
(4) 4CH 12 Volt 3 Power
Supply Faulty. (5) lobby LED
tv not working
13-07-2023 Kalpesh New
11:45:49 SubhashGurav
12-07-2023 Kalpesh New
11:55:07 SubhashGurav




Previous
Complain

Date Time Technician Name Remark

History : 13-02-2020 03:28:47 ZainulShaikh two power supply change and one em lock installation done.
now all working properly

03-02-2020 11:19:12 AnilYadav sarvay report submitted to falguni madam.




