
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3636

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9324804133

Technician Name
:

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  14-08-2021 10:03:22

Vendor Details :

Company
Name/Client Name
:

 Govind Tower Customer's Mobile
:

 9324804133 Name :  Melvin Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : monitor is showing blank screen

Technician
Comment :

Govind tower new moniter install with HDMI 5 meter and HDD error sounds enable both DVR
and video loss sound disable canfirm to Melvin sir with Apurva sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Govind tower new moniter install with HDMI 5 meter and HDD error sounds enable both DVR
and video loss sound disable canfirm to Melvin sir with Apurva sir

Status History : Date Time Technician Name Status Remark Sign

17-08-2021 06:43:32 Ravi Rajbhar Completed Govind tower new moniter
install with HDMI 5 meter and
HDD error sounds enable both
DVR and video loss sound
disable canfirm to Melvin sir
with Apurva sir

17-08-2021 03:56:35 Ravi Rajbhar New -

16-08-2021 11:06:49 Ravi Rajbhar New -

14-08-2021 10:05:53 Ravi Rajbhar New -

14-08-2021 10:03:22 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

01-04-2023 12:28:21 Atique Salmani Boath device delet and readd in Melvin sir and also his wife
cellphone now working ok also main entrance camera angel
set working ok.

13-01-2023 12:19:20 Prashant Nikalje checking playback recording


