
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1158

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9870150010

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  17-02-2020 11:29:56

Vendor Details :

Company
Name/Client Name
:

 Mehul Mehta
(CA)

Customer's Mobile :  9870150010 Name :  Mehul Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Beep sound in DVR

Technician
Comment :

there is beep sound of v loss bcz smps was unplugged so it's giving alarm warning. there is data
available from october becz only 2cameras but blank due to unplugged suply and one tb hdd
now take permission to dolly mam n formatted hdd recoring start from today 11:51

Complain
Operator :

Desktop - Apurva Vajaria

Remark : there is beep sound of v loss bcz smps was unplugged so it's giving alarm warning. there is data
available from october becz only 2cameras but blank due to unplugged suply and one tb hdd
now take permission to dolly mam n formatted hdd recoring start from today 11:51

Status History :
Date Time Technician

Name Status Remark Sign

17-02-2020
12:09:21

Atique Salmani Completed there is beep sound of v loss bcz
smps was unplugged so it's giving
alarm warning. there is data
available from october becz only
2cameras but blank due to
unplugged suply and one tb hdd
now take permission to dolly mam
n formatted hdd recoring start
from today 11:51

17-02-2020
11:30:05

Atique Salmani New -

17-02-2020
11:29:57

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark


