
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12155

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820114250

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : New Installation Date & Time :  16-07-2024 11:59:41

Vendor Details :

Company
Name/Client Name
:

 Technix ACS Pvt
Ltd

Customer's Mobile
:

 9820114250 Name :  Mayank Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Biometric need to install

Technician
Comment :

Acces installation done witsoftwate download and also explain how to generate att reports and
also make 2 cards admin and hand over to Pooja mam also Puja mam make as super admin and
camera work is painding .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Acces installation done witsoftwate download and also explain how to generate att reports and
also make 2 cards admin and hand over to Pooja mam also Puja mam make as super admin and
camera work is painding .

Status History :
Date Time Technician

Name Status Remark Sign

16-07-2024
05:34:00

Atique Salmani Completed Acces installation done witsoftwate
download and also explain how to
generate att reports and also make
2 cards admin and hand over to
Pooja mam also Puja mam make as
super admin and camera work is
painding .

16-07-2024
11:59:47

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

10-07-2024 12:38:50 Rahul Mhapralkar Time Machine Licence Update & one new camera installed
now working normally.

27-06-2024 01:46:33 Neeraj Chauhan


