
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9416

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833222801

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Call Basis Date & Time :  04-09-2023 04:43:29

Vendor Details :

Company
Name/Client
Name :

 Poonam Cluster Customer's Mobile
:

 9833222801 Name :  Mateen Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : 100 tags need to add

Technician
Comment :

4 tag today add and hondover to preseela mdm amd total 100 tag add to divice

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 4 tag today add and hondover to preseela mdm amd total 100 tag add to divice



Status History :
Date Time Technician

Name Status Remark Sign

15-09-2023
03:29:15

Ravi Rajbhar Closed -

12-09-2023
01:35:35

Ravi Rajbhar Completed 4 tag today add and
hondover to preseela mdm
amd total 100 tag add to
divice

11-09-2023
06:42:19

Ravi Rajbhar New -

07-09-2023
03:21:43

Ravi Rajbhar Work Pending total 96 tag add to divice and
4 tag pending bcz 2- 3 tag
allrady adding show in
software and one tag not red
to reader 46 tag hondover to
presila mdm 50 tag
hondover to imran sir 5/9/23

07-09-2023
11:32:20

Ravi Rajbhar New -

05-09-2023
07:01:14

Ravi Rajbhar Work Pending 100 tag card hondover to
society office ( prshila mdm )
50 tag add to software and
check our side 50 tag add
pending

05-09-2023
11:40:03

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

06-09-2023 01:08:55 Munna Gupta Wing -B1,B2,B3 HDMI extender hang ho gaya tha Maine usko
restart Kiya to proper working condition mein ho gaya.

31-08-2023 06:10:22 Sonu Kumar B3 and hard normal all recording ok


