
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11251

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8657907582

Technician Name
:

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  28-03-2024 12:41:49

Vendor Details :

Company
Name/Client Name
:

 SS Beauty Store
Oberoi Mall
Goregaon

Customer's
Mobile :

 8657907582 Name :  Marimuthu Pillai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Time And Attendance

Complain : error data cannot be saved

Technician
Comment :

Biometric issue resolved and machine working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Biometric issue resolved and machine working ok

Status History : Date Time Technician Name Status Remark Sign

18-04-2024 06:15:39 Siddhesh Chavan Completed Biometric issue resolved
and machine working ok

18-04-2024 06:11:43 Siddhesh Chavan New -

18-04-2024 11:42:25 Siddhesh Chavan New -

01-04-2024 01:53:10 Siddhesh Chavan Work Pending Biometric machine hang
issue and finger not accept
and Biometric machine
and adpter take to office
for checking

01-04-2024 12:06:05 Siddhesh Chavan New -

29-03-2024 10:09:50 Siddhesh Chavan New -

Previous
Complain History
:

Date Time Technician Name Remark

12-06-2023 02:47:16 Siddhesh Chavan biometric machine adapter working OK and machine power
button on and issue resolved

28-05-2022 10:08:53 Atique Salmani installation done biomatric make super admin user id 3107
password also 3107.


