
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1608

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869695781

Technician Name
:

 Anil Yadav Technician Mobile
:

 8080922983

Ticket Type : Complain Date & Time :  27-07-2020 11:51:46

Vendor Details :

Company
Name/Client Name :

 Kuber Co Op
Scoiety

Customer's Mobile
:

 9869695781 Name :  Mansukh Sir

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 Camera not working and show recording

Technician
Comment :

one camera not working issue resolve. 2 hours playback showing to manshukh bhai.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one camera not working issue resolve. 2 hours playback showing to manshukh bhai.

Status History : Date Time Technician Name Status Remark Sign

27-07-2020 02:06:18 AnilYadav Completed one camera not working
issue resolve. 2 hours
playback showing to
manshukh bhai.

27-07-2020 11:52:00 AnilYadav New -

27-07-2020 11:51:47 AnilYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

30-07-2020 06:00:21 AnilYadav one camer not working because BNC pin loose connection.
This complaint solved.

02-07-2020 11:28:46 Atique Salmani ppm completed. kuber inside cameras clean only becz it's
raining and make check list n handovr report.


