
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12549

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9930235307

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  27-08-2024 02:52:50

Vendor Details :

Company
Name/Client
Name :

 Casa De Flores
Developers

Customer's Mobile
:

 9930235307 Name :  Manor

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : harshal sir mobile not able to see cameras

Technician
Comment :

15nmbr bunglow poe swich new changed and 8crinping done online done iser is harshal sir
mobile nmbr and password changed new password is cctv@12345 And NVR user admin
password is cctv@12345 2. 3 cameras offline boundry side but location didn't get need monitor
for chek and also dhruv sir mobile online painding and also required new demo setup at casa
deflora acording to dhruv sir .and now online access only harshal sir .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 15nmbr bunglow poe swich new changed and 8crinping done online done iser is harshal sir
mobile nmbr and password changed new password is cctv@12345 And NVR user admin
password is cctv@12345 2. 3 cameras offline boundry side but location didn't get need monitor
for chek and also dhruv sir mobile online painding and also required new demo setup at casa
deflora acording to dhruv sir .and now online access only harshal sir .



Status History :
Date Time Technician

Name Status Remark Sign

26-11-2024
06:15:35

Atique
Salmani

New -

03-09-2024
03:20:58

Atique
Salmani

Work
Pending

15nmbr bunglow poe swich new
changed and 8crinping done online
done iser is harshal sir mobile nmbr
and password changed new password
is cctv@12345 And NVR user admin
password is cctv@12345 2. 3 cameras
offline boundry side but location didn't
get need monitor for chek and also
dhruv sir mobile online painding and
also required new demo setup at casa
deflora acording to dhruv sir .and now
online access only harshal sir .

03-09-2024
11:44:05

Atique
Salmani

New -

Previous
Complain
History :

Date Time Technician Name Remark

21-12-2024 11:16:37 Atique Salmani Vdp installation done with 1 metr cat 6 cable and alsonpcb
integration working ok.

26-11-2024 06:16:14 Atique Salmani 2 demo camera installation done and old hand over to nikhil sir


