
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1355

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 9819810798

Technician Name :   Technician Mobile
:

 

Ticket Type : Complain Date & Time :  12-03-2020 10:51:23

Vendor Details :

Company Name/Client
Name :

 Louis Palace Co
Op Hsg Soc. Ltd

Customer's Mobile
:

 9819810798 Name :  Manoj Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : B/403 Intercom Issue & 3 Ports Issue intercom

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : Munna attended on 13.03.2020 the complain and told that there is an issue in Line from
flat to system informed to manoj bhai by rishi abt cable fault form flat to junction box

Status History : Date Time Technician Name Status Remark Sign

16-03-2020 12:31:10 Completed -

13-03-2020 05:42:34 Client Side -

12-03-2020 10:51:24 New -

Previous Complain
History :

Date Time Technician Name Remark

08-08-2020 11:57:21 Siddhesh Chavan security intercom working ok

09-07-2020 12:10:43 Atique Salmani Bwing 304 there is issue in internet provider . our
intercom is working ok. I have checked it's working ok.


